Chapel house dentistry
Fee Collection Policy

· It is our practice policy to give patients full information about the cost of their dental work before any treatment is undertaken; if the treatment planned changes, then you will be informed of any subsequent changes to your fees.
· A written estimate and treatment plan will be provided.

· You may pay for your dental care by cheque, cash, or credit/debit card cheques must be cleared before treatment begins
We try to make payment as straight forward as possible.  Our normal policy is:
· Emergency and routine examination appointments, payment should be made at the time of treatment.

· Examination and further treatment appointments, the examination proportion should be paid at the time of treatment, final instalments must be paid at the time the treatment is completed.

· Crown, Bridge and denture appointments, again the examination fee should be paid on the first visit, in the case of crown and bridge treatment half the remaining fee should be paid at the preparation appointment the final balance being paid on the completion appointment. For denture work we ask for a proportional payment to be made at every appointment.

· All treatment must be paid for in full by the final visit.

· A receipt will be provided for all payments made.
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